STUDENT SATISFACTION SURVEY REPORT

2020-2021
ADP College: Nagaon

A survey was conducted to measure the student’s level of satisfaction during the academic session 2020-201
on their experience with ADP College covering the areas such as physical facilities and infrastructure,
quality of Student Support Services, standard quality of teaching, coverage of syllabus, effectiveness of
communication, adequacy and availability of Teaching-learning Resources etc. The survey was conducted
between 1%t July 2020 and 30" June 2021 through online feedback. An online questionnaire was provided
to students in the college website containing 19 objective questions and final question asking their
suggestions and observations in overall learning experience. A total of 427 students participated from UG
and PG programmes such as B.A., B.Sc., B.Com., M.A., M.Sc. etc. The findings of the survey is presented
below through graphic representation.

1. How much of the syllabus was covered by the teachers in your class ?

1% 3%

= 30% to 54%
55% to 69%

= 70% to 84%

= 85% to 100%

2. How the teachers prepared for the classes?

0%

1%\ 1%

= |Indiffererntly
Poorly

= Satisfactorily

= Thoroughly

= Won't teach at all

3. How well were the teachers able to communicate in the class?



= Always effective

= Generally ineffective
= Poor communication
= Just satisfactorily

= Sometimes effective

4. Fairness of internal evaluation done by the teachers.

0% 2%
= Always fair
= Usually fair
= Usually unfair
= Sometimes unfair

5. Was your performance in assignments discussed by the teachers with you?

3% 2% 2%

= Every time
m Usually

= Occasionally
= Rarely

= Never

6. Does the college promote internship, student exchange, field visit?



= Regularly

: = Often
= QOccasionally
= Never

7. Did teaching and mentoring help you in social and emotional growth ?

1%

m Significantly
m A little
= Not much

8. The college provides multiple opportunities to learn and grow.

0% 095

= Strongly agree
m Agree

= Neutral

= Disagree

= Strongly disagree

9. The teachers inform your competencies, course outcome, program outcome.



= Every time
= Usually
= Sometime
= Rarely

= Never

10. Your mentor follows up with the assigned task to you.

3% 1%

= Every time
= Usually
= Sometime
= Rarely

= Never

11. The teachers illustrate concepts through examples and applications.

= Every time
= Usually
= Sometime
= Rarely

= Never

12. The teachers identify your strength and encourage you with right challenges.



= Fully
= Reasonably

= Partially

—

13. The teachers identify your weaknesses and help you overcome them.

N
X

= Strongly agree
= Agree

= Disagree

L

14. The college engages students in monitoring and review the quality improvement of teaching.

N
X

= Strongly agree
= Agree

= Disagree

L

15. The teachers use student-centric methods like experimental learning, participative learning in
teaching.



= To a great extent
= Moderate
= Very little

= Not at all

16. The teachers encourage you in extra-curricular activities.

= Strongly agree
= Agree
= Disagree

17. The college/teachers inculcate soft skills, life skills etc to ready you to face the world.

1%

= To a great extent
= To some extent

= Not at all

L

18. Do the teachers use ICT tools like LCD projector, multimedia in your class?



= Above 90%
= 70% to 89%
= 50% to 69%
= 30% to 49%

= Below 29%

19. Overall quality of teaching in the college is very good.

1% 0%

= Strongly agree
= Agree
= Disagree

= Strongly disagree

20. Give three suggestions/observations to improve overall teaching-learning process in the college.

Most of the students offer their suggestions in response to this question. However, many of them suggested
that they need more smart classrooms, digital platforms, more equipment in science laboratories,
improvement of departmental library and a better setup of the college canteen.

Concluding remarks

The findings of the Student Satisfaction Survey shows that majority of students were highly satisfied with
their study atmosphere experience at ADP College. However, some of them showed their concern for
inadequacy of digital teaching learning tools and laboratory equipment. They also suggest There is also
suggest the necessity of improving departmental libraries.



QUESTIONNAIRE
Feedback of Students
Session 2020-2021
ADP College: Nagaon

. How much of the syllabus was covered by the teachers in your class?

a) 85% to 100% C
b) 70% to 84% C
c) 55% to 69% C
d) 30% to 54% C
e) Below 30% C
. How the teachers prepared for the classes?
a) Thoroughly C
b) Satisfactorily C
c) Poorly C
d) Indifferently C

e) Won't teach at all ©
. How well were the teachers able to communicate in the class?

a) Always effective C
b) Sometimes effective ©
¢) Just satisfactorily C

d) Generally ineffective ©

e) Poor communication ©

. Fairness of internal evaluation done by the teachers.
a) Always fair .

b) Usually fair

c) Sometimes unfair
d) Usually unfair

. Was your performance in assignments discussed by the teachers with you ?
a) Every time ¢

DS B

b) Usually C
c) Occasionally ©
d) Rarely C
e) Never C

. Does the college promote internship, student exchange, field visit?
a) Regularly C

b) Often C

¢) Occasionally ©

d) Never ¢

. Did teaching and mentoring help you in social and emotional growth?
a) Significantly ©

b) A little C

¢) Not much -

. The college provides multiple opportunities to learn and grow.

a) Strongly agree C

b) Agree C



c) Neutral C
d) Disagree C
e) Strongly disagree ©
9. The teachers inform your competencies, course outcome, program outcome.
a) Every time ©
b) Usually C
c) Sometime ©
d) Rarely .
e) Never C
10. Your mentor follows up with the assigned task to you.
a) Every time ©
b) Usually e
c) Sometime ©
d) Rarely C
e) Never C
11. The teachers illustrate concepts through examples and applications.
a) Every time ©
b) Usually C
c) Sometime ©
d) Rarely C
e) Never e
12. The teachers identify your strength and encourage you with right challenges.
a) Fully C
b) Reasonably ©
c) Partially C
13. The teachers identify your weaknesses and help you overcome them.
a) Every time ©
b) Usually C
c) Sometime ©
d) Rarely C
e) Never C

14. The college engages students in monitoring and review the quality improvement of
teaching.

a) Strongly agree ©

b) Agree e

c) Disagree e
15. The teachers use student-centric methods like experimental learning, participative
learning in teaching.

a) To a great extent ©
b) Moderate C
c) Very little C
d) Not at all C

16. The teachers encourage you in extra-curricular activities.
a) Strongly agree ©
b) Agree C
c) Disagree e



17. The college/teachers inculcate soft skills, life skills etc. to ready you to face the world.
a) To a great extent ©
b) To some extent C
c) Not at all C
18. Do the teachers use ICT tools like LCD projector, multimedia in your class?
a) Above 90% C
b) 70% to 89% C
¢) 50% to 69% C
d) 30% to 49% C

e) Below 29% C
19. Overall quality of teaching in the college is very good.
a) Strongly agree C
b) Agree C
c) Disagree e

c) Strongly disagree
20. Give three suggestions/observations to improve overall teaching-learning process in
the college.
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